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Visitor Instruction Sheet 
 

1. Visitors may visit anytime, however preferred visiting hours are daily from 10:00 AM to 
8:00 PM.  

2. Compassionate care visits are allowed at all times. 
3. Visitors under 16 years of age must be accompanied by an adult aged 18 or older. 
4. Be advised that while visiting there is a potential for exposure to COVID-19 in the facility. 
5. Visitation is not dependent on vaccination or COVID-19 testing status. While not required 

for visitation, we strongly encourage you to obtain a negative COVID-19 test before visiting. 
6. Visits may be conducted outdoor on the 2nd floor Patio (weather permitting), indoor in the 

main dining room, resident’s lounge, recreation room and in the resident’s room. 
7. While not recommended, residents who are on transmission-based precautions or 

quarantine can receive visitors. Such visits should occur in the resident’s room and the 
resident must wear a well-fitting facemask (if tolerated). 

8. Visitors will be made fully aware of potential risks associated with visitation during an 
outbreak investigation, and must adhere at all times to the core principles of infection 
prevention. 

9. Hand hygiene is required upon entry and when soiled.  
10. Upon entry, visitors will be offered a well-fitting facemask, which must be worn for the 

duration of the visit. Mask must be properly worn covering nose and mouth. If warranted, 
other forms of personal protective equipment (PPE) will be provided, if available.  

11. Visitors must maintain physical distance from other residents and ACF staff.  
12. The Facility will screen visitors for signs and symptoms of COVID-19 prior to resident access 

and will prohibit visitor(s) exhibiting any COVID-19 symptoms, or who do not pass the 
screening questions. 

13. Screening shall consist of both temperature checks and asking screening questions to 
assess potential exposure to COVID-19. 

14. A copy of the Facility’s formal visitation plan is posted on our website: 
www.villagecare.org/4610 

 

  

 

  


